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Dear Healthcare Partner:  
 
Congratulations on joining Connect Consulting Services’ CMS Emergency Preparedness 
Compliance Coaching Program. With your membership, you and your team will have exclusive 
access to our CMS Emergency Preparedness Compliance Toolkit, webinars, and monthly 
interactive coaching calls moderated by our expert staff. We know that you will need support 
along the way, so we have also included hours of direct one-on-one consulting support as well 
as email too.   
 
To access your member benefits, log on to our Membership page on our website: 
https://connectconsulting.biz/my-account/. 
 
Make sure to register for your first monthly live interactive coaching call. You can register for 
each coaching call at any time. You will get a reminder email about a week and a day before our 
monthly live interactive coaching calls, held the 4th Wednesday of each month at 10 AM 
PST/1pmEST.  
 
If you have not done so, please take the time to fill out the self-assessment tool. It is found on 
our website at the top of the home page to help you better understand where you are 
prepared and where you need to focus your attention. After you submit your self-assessment, 
one of our experts will follow up with you. 
 
When you would like to use your direct one-on-one coaching hours, you can book a call or a 
meeting through our Calendly account. Be sure to select the coaching program.  
www.calendly.com/connectconsutling 
 
If you have any questions, please make sure to reach out sooner rather than later.   
 
Welcome aboard and we look forward to working with you! 
 

 
Nora O’Brien, MPA, CEM 
CEO, Connect Consulting Services, Inc. 


